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Digital Identity Service Provider (DISP)
Based on a decade of experience working with two-factor and national eIDs, Signicat has developed a platform
for identity services – an online identity hub called a Digital Identity Service Provider (DISP). This is a onestop-service for digital identity. The DISP offers Identity on Demand services for Signicat’s customers regardless of geography or eID, with all identity information collected in one access point, in addition to electronic
signatures and seals.

Benefits for banks and service providers
The DISP provides both banks and service providers with value-added services for identity assurance, authentication, and signatures. Through a single point of integration it is possible to digitize identity assurance,
authentication, signing, and sealing of documents.
The PSD2 (Payment Service Directive 2) came into effect in January 2018 and mandates all of Europe’s 4,000
banks to implement SCA (Strong Customer Authentication). Signicat has been doing SCA for over 10 years,
and the DISP platform also includes SCA. Banks can outsource the SCA task to Signicat’s DISP and free up
time to focus on their core business.
Signicat's all-in-one digital identity ecosystem also provides banks and service providers with flexible solutions
for electronic signatures and seals. The increase in digital communication also puts higher requirements on
ensuring secure document transfer. Signicat handles this by ensuring document origin, integrity, and non-repudiation.
Another benefit of the DISP is the optimized user experience for authentication and signing, which ensures a
high success rate for the end-user. This is especially important with the increasing frequency of using SCA. Being able to deliver a smooth SCA user experience is an important competitive parameter for banks, and a reason
for a customer to choose one bank over another.

Why Signicat as a DISP?
Signicat has more than 450 European customers connected to its DISP, among them banks, financial companies, insurance companies, and government agencies. Customers trust Signicat with the responsibility of
identity assurance and authenticating users, and providing electronic signing as well as document preservation.
The DISP significantly increases the ability and flexibility in terms of using digital identities – provided by
Signicat's ecosystem.

Signicat is one of the leading providers of electronic identity and electronic signature solutions in Europe. The company, founded in 2007,
delivers online trust based services to the public and private sector globally. The solutions are used by banks and financial institutions,
insurance companies, government agencies and large corporations as well as small and medium sized businesses.
Signicat specializes in cross-border cloud based electronic identity services and electronic signatures. The company has local presence
in Norway, Sweden, Denmark, Finland, the Netherlands and UK. These countries are in the forefront in the world with the usage of digital
identities and electronic signatures.
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