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Signicat is one of the leading providers of electronic identity and electronic signature solutions in Europe. The company, founded in 2007, 
delivers online trust based services to the public and private sector globally. The solutions are used by banks and financial institutions, 
insurance companies, government agencies and large corporations as well as small and medium sized businesses.

Signicat specializes in cross-border cloud based electronic identity services and electronic signatures. The company has local presence in 
Norway, Sweden, Denmark, Finland, the Netherlands, Germany and the UK. These countries are in the forefront in the world with the usage 
of digital identities and electronic signatures.

Assure

about signicat assure

Signicat Assure covers the assuring and proofing of the customer's identity for online onboarding. A 
user-friendly and time-effective onboarding is crucial when it comes to the success rate of the process, 
as well as giving the business enough information to ensure trust. By using the Signicat cloud platform, 
service providers can offer multiple assurance methods to reach a broad number of people in multiple 
countries, and combine multiple proofing methods to achieve the desired level of assurance.

Version 1.0

Signicat Paper
The main purpose of Signicat Paper is to digitally verify identity documents (passport, national ID, residence 
permit, or driver’s license) provided by the end-user. This is done by checking the validity of the document 
and extracting identity data. This assurance method may be combined with others, such as electronic identity 
methods and lookups.

Signicat supports a wide variety of documents from several different countries. ID document verification may 
also be combined with face matching to make the authentication process even more reliable.

Benefits for the end-user
End-users expect onboarding to be as simple as possible. By using Signicat Paper, they can avoid travelling to a 
physical branch office, which makes onboarding very practical. The only thing they need is an identity docu-
ment, which most people carry on them, and either a computer or a smartphone with a camera. The process 
involves no interaction with other people, so it can be performed at any moment, and it normally takes no more 
than five minutes to complete.

Benefits for the merchant
With Signicat Paper, the challenge of verifying a user’s identity during onboarding becomes less complex and 
more successful, since the whole process is more user-friendly, which increases the conversion rate of new cus-
tomers. Another advantage is the fact that, since the process is conducted online, it is much easier to reach users 
all over the world.

The data extracted by Signicat Paper can also be used in other steps within the identity verification process. For 
example, you can double-check the user’s address against a lookup service, prefill forms on their behalf to make 
the onboarding process even more practical, or use the data to create a user account automatically. Signicat can 
gather, cross correlate, and verify the cumulative information obtained from multiple sources, making it easy for 
you to verify users.


